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RETAIL SALES JOBS - WHAT NOT TO DO IN RETAIL SALES JOBS
The tips: 
Understanding of the self: before you take up this type of job, you must understand yourself. Retail sales, marketing are tough jobs, especially nowadays when
the competition in this field is so high. Do you think you can survive in this field with the competition around you? Can you manage to sell something when
people are not ready to buy it or when they think they can buy better products than what you are selling? If you want to have an honest opinion, then the
market is like this. Do you think you will be able to achieve your target? A lot of rejection will come your way. Will you bee able to handle all of it without
taking things personally? You must be able to handle business communication very well. If you want to succeed in sales, you must do all this. However, you
can ignore these points if you are not serious about the profession!
Do not ignore the customer: your customers are the most important people to deal with. You cannot afford to ignore them. The customers are not a
hindrance to your business but they are the purpose of it. Try to talk to them as politely as possible. Try to provide them with maximum facilities. If they are
dissatisfied with your service, try to find out the cause of the dissatisfaction and promptly make amends for it. Remember that customer’s satisfaction plays a
vital role in business. If you provide bad service to your customers, you will lose them and your business will not survive.
Do not be low on confidence: whether you are a bad sales person or you are a good sales person, is determined by your confidence level. Retail sales
recruiters will check your confidence level while recruiting you. If you want to do well in this profession, you must be high in spirits and in confidence level all
the time, no matter how many rejections come your way. You must be able to convince the customer with your confidence level. Understanding the
customer’s psychology and winning over it is the name of the game.
Do not harbor malice towards your company and towards the product that you are trying to sell: it is very difficult to fool the customers. You must be
genuine with your actions. If you yourself do not believe in your company and in the product that you are trying to sell, you cannot expect the customers to
buy it.
Retail sales employment is growing with the days. Retail sales management jobs are the most sought after profession these days.

 


